CMST 4101 ONLINE: Organizational Communication
Course Syllabus
Fall 2014

CMST 4101: Section 1

Professor: Dr. Ashley Jones-Bodie

E-mail: ajb@Isu.edu

Office: 226 Coates Hall,8-6726 (phone)

OfficeHours: on campus Tues/Thurs 9:30-10:30,
onlinevia e-mail Wednesday 10:30 - 11:30 p.m. for immediate responses,
or by appointment

Required Textbooks:

Miller, Katherine (2012). Organizational Communication: Approaches and Processes (6th ed.). Boston, MA:
Wadsworth Cengage Learning. ISBN: 978-0-495-56551-2

*Other class readings will be posted on Moodle

Course Overview & Objectives:

Communicationis central to organizations. It can enable organizational members to persuade, motivate,
manipulate,insult, lead, facilitate,and itmay enhance or undermine relationships. Communicationis also central
to organizational processes such as decision-making, teamwork, turnover, the diffusion ofinnovations, and
member loyalty. The purposeof this courseis toaugment your understanding of the relationship between
communication and organizations (e.g., for-profitcompanies, political parties, voluntary associations,and
nonprofitgroups). Specifically, through this course, you will be given the opportunityto: 1) develop a strong basic
vocabulary and understanding of concepts related to organizational communication;2) examine how
communication functions within and between organizations;3) become familiar with the historical, current,and
future functions within and between organizations;4)gain practiceapplyingtheoretical perspectives and concepts
to organizationalsituations and settings;and 5) reflect on your own communicative experiences in organizations.

Inorder to succeed in CMST 4101, you will be required to work; it's that simple. Each week will require preparation
on your part. As many before me have said, think of this class as your job. With anyjob that you intend to keep,
you prepare, remain organized with projects and deadlines,and make your best effort while on the job. If you keep
this attitude and a positive outlook duringthe semester, it will help make this a good experience for you.

Course Communication:
| will usetwo modes of communication to keep intouch with you this semester:
1) the Moodle course page and
2) weekly e-mails via your assigned LSU e-mail account.

The Moodle course page for CMST 4101 is THE LOCATION to find all assigned weekly readings,audio
lectures/lecture notes, assignments, and case study paper information for this course.

You will alsofindan FAQ(FrequentIyand Not-So-Frequently Asked Questions)section on the Moodle course
page where | will postall coursequestions fromstudents and my responses. Check here ifyou have questions
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about assignmentinstructions or concepts, etc., to see if another student has already asked the same thing.
Then, e-mail me your question if you don’t see the answer.
Assignments & Participation:
Your participation in weekly readings and assignments for the course is expected. In order to do well in this
course, you will beresponsible for keeping track of all weekly readings, audio lectures/lecture notes,
assignments, and casestudy papers.

All courseassignments will besubmitted through anassignmentlink onthe Moodle course page.
All deadlines for assignments will be posted on the main moodle page andinthe assignmentlinks.

In order to actively participate and prepare for class, you will need to check Moodle and your LSU assigned e-mail
for announcements and updated class assignments.

Format for Assignments and Class Research:
All uploaded assignments (i.e. your weekly papers and Case Study assignments) should becreated as Word

documents andshouldinclude line numbering for the entire document. To create line
numbering in Word documents, go to the Page Layout tab, in the Page Setup group, and click Line Numbers.
(You do not need to type in numbers for each line. Word will doitfor you.) For the few assignments where

you enter ashortresponseintoa Moodle textbox instead of uploadinga Word document, you do not need to
includelinenumbers.

When citing references, you should use APA style (Samplecitation formats can be found online; a good

resourceis Purdue’s Online WritingLab - OWL). In addition, all weekly papers and Case Study assignments also
should be edited for both style (includinggrammar and punctuation) and content. Points will be deducted for
not followingthese guidelines.

Late Work:
All assignments in this coursewill begiven a deadlineinthe Moodle assignmentlink.
The assignmentlink for submission will NOTaccept documents after the deadline.
Did you read that? You cannot submitassignments after the deadlinehas passed (even ifitis justa minute
pastthe deadline!). Be prepared. Submit early.

Unless prior arrangements have been made with the professor, e-mailed work will not be accepted.you
cansubmitwork as early as youwould like through the Moodle link once ithas been assigned.

Just as with any other job, you would certainly make every effort to contact your co-workers or boss if
extenuating circumstances prevented you from meeting an important deadline. The same should be true for this
class. Priorarrangements must be made with the professor if extenuating circumstances prevent you from
meeting animportant deadline. |f prior arrangements have been made, a penalty of 5% will be assessed toany
late work.

If you miss workdue to a university approved absence, you will beresponsiblefor coordinating make-up work
andshould make every effort to make arrangements before the absence when possible. Ifa student is absent

the day anassignmentis due and has not made prior arrangements with the instructor, any missed work will be
considered lateand will notbe accepted.

Grade Appeals:
If you feel anerror has been made inthe grading of anassignmentand would liketo have the grade reviewed,

you should submita typed statement explainingthe reason for the review to me (ajb@Isu.edu) within one week
of receivingthe graded assignment.
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Grading:
This classwillbebased on a system of 1000 points:

Participation AsSignments .........coccoeeveinennenennencenecenene 50 points
Weekly Reading Response Papers & Quizzes .................. 400 points
TEST L e 120 points
TEST 2 et ... 150 points
Case Study 1: Analysis Paper .....ccvecvecvcenecenesereseeenes 100 points

Case Study 2: Final Project.....cceceevecenecencneneeeseesvennes 200 points

Weekly Reading Response Papers and/or Quizzes will bedue by noon on Friday. You will havethe week to
review assigned readings and lectures and then answer the response question. Reading Response Papers should
be 1 page inlength. Each weekly assignmentwill be worth 40 points.

CaseStudy 2 For CaseStudy 2 Final Project, you will berequired to conduct a 30-45 minute interview with an
organizational member of your selection, transcribeand analyzethe interview, and prepare an analysis of the
interview findings in light of theoretical concepts explored inthe course. More detailed instructions for the
project will be provided later inthe semester.

Your final gradeassignmentwill bebased on your total scoreat the end of the semester.
Final grades will beassigned as follows: 900-1000 points ...cceceveeneee A
800-899 points ....ccceevvevrene
700-799 points ....ccecevveriene
600-699 points ....
599 points or less

Plagiarism:
Do your own work honorably and well, giving creditto your sources. You are responsibleto abide by the LSU
policies aboutacademic dishonesty, including but not limited to the following: Do not collaborateonan
assignmentunlessitis expresslyallowed; do not let someone elsewrite something and turnitinon your behalf;
do not usean outsidesource without giving credit. Instances of academic dishonesty will have consequences
rangingfrom failure of an assignment to failure of the courseand referral to the Dean of Students.

LSU Commitment to Community:
Louisiana State Universityis aninteractivecommunity in which students, faculty, and staff together striveto
pursue truth, advance learning, and uphold the higheststandards of performance inan academicandsocial
environment. Itis a community that fosters individual development and the creation of bonds that transcend
the time spent withinits gates. To demonstrate my pridein LSU, as a member of its community, | will:

e Accept responsibility for my actions;

e Hold myself and others to the highest standards of academic, personal,and social integrity;
e Practicejustice, equality,and compassionin human relations;

e Respect the dignity of all persons and acceptindividual differences;

e Respect the environment and the rights and property of others and the University;

e  Contribute positively to the life of the campus and surrounding community; and

e Usemy LSU experience to be an activecitizeninan international and interdependent world.

The continued success of LSU depends on the faithful commitment by each community member to these, our

basic principles.

ADA Statement:
The Americans with Disabilities Act and the Rehabilitation Act of 1973 ... Ifyou have a disability thatmay have
some impacton your work in this classand for which you may require accommodations, pleasesee a
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Coordinator inthe Officefor Disability Services (112 Johnston Hall) so thatsuch accommodations may be
arranged. After you receive your accommodation letter, please meet with me to discusstheprovisions of those
accommodations as soon as possible.

Do you have a major?

Business leaders and other professionals recognizethe importance of developing communication skillsand
analysis. Alan Greenspan, for example, stated, “To succeed, you will soonlearn,as | did, the importance of asolid
foundationinthe basics of education —literacy, both verbal and numerical,and communicationskills.” We hope
this course contributes to your success.

To learn more about communication, you may want to major or minorin the Department of Communication
Studies. The program explores how people sustain and change, experience, and make sense of the world through
symbolic action. Students develop conceptual skills to analyze written, oral,and visual messages. Students gain
practical experienceinsuch areas such as public speaking, group decision-making, performance, and film. Such
skills areelemental to careers in business, government, law, social services,andthe arts.

A major in Communication Studies requires 36 hours including 12 hours of core classes and 12 hours atthe 3000 or
4000 level. A minor requires 15 hours with one core class and 6 hours atthe 3000 level or above. More
informationis availableat www.Isu.edu/cmst or by contacting our undergraduate advisor Mr.Kent Filbel
(kfilli@lsu.edu), whose hours are posted at his office, 135 Coates Hall.
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CMST 4101 ONLINE: Fall 2012: Anticipated Semester Schedule

NoOte: Detailedinformation for assignments, readings, and discussion topics will be posted on Moodle. You
should check Moodle for the official listing of courseassignments and readings. The followingis theanticipated
schedulefor the semester.

SEMESTER DATES:

Aug 25-29 Course Introduction
Sept 1 LABOR DAY HOLIDAY
Sept 2-25 Readings, Lectures, & Response Assignments

Sept 26, Friday

*Case Study 1 Paper due

Sept 29 -0Oct 1

Readings, Lectures & Response Assignments

Oct2-3

FALL BREAK

Oct 6-20

Readings, Lectures & Response Assignments

October 21, Tuesday

*Test 1 {On campus, regular classroom}

Oct 22 - Nov 25

Readings, Lectures & Response Assignments

Nov 26-28

THANKSGIVING BREAK

December 2, Tuesday

*Test 2 {On campus, regular classroom}

Dec 3-5

Final Readings & Lectures

Tuesday, Dec 9

*Case Study 2 Final Projectdue
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